Bereavement Services Satisfaction Survey No 1 - January - March 2016

Have you had any difficulty contacting us?

2
1 . ]
0 T T

By Telephone By Email

By Letter In Person

mYes

H No

Did you use our website
www.staffordbc.gov.uk to find
information about Stafford
crematorium/cemeteries?

M Yes

m No

Did you find the approach of the staff
both helpful and sympathetic to your
needs and feelings?

M Yes

H No

Did you know that we can now record
funeral services to DVD and that we can
also webcast?

mYes

H No

If you visited our café / flower shop,
how would you describe it?

M Excellent
H Good

m Satisfactory

How did you find out about our café /
flower shop?

B On Arrival
B Word of Mouth
 Website

H Other
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Bereavement Services Satisfaction Survey No 2 - January - March 2016

Grounds Maintenance

m Excellent

The presentation of the chapel

m Excellent

Our waiting rooms and toilets?

3%

The condition of the grave?

= Poor

H Poor

m Excellent m Excellent

B Good B Good B Good H Good

1 Satisfactory 1 Satisfactory 1 Satisfactory 1 Satisfactory
H Poor H Poor H Poor W Poor

The administration office The onsite café / flower shop? The quality of the family music played Did you find our staff easy to identify?
at the funeral service

M Excellent M Excellent

M Good H Good M Yes
m Satisfactory  Satisfactory HNo

M Excellent

H Good

m Satisfactory
H Poor

We were respectful and understanding
of your needs and feelings?

W Yes

If you came into contact with our grave
digging / gardener staff, were they
helpful and respectful

HYes

Are the opening hours of the
crematorium suitable?

M Yes
mNo

If you made any special requests, were
these carried out efficiently

mYes
HNo

Information in our memorial booklet

m Excellent

m Good

1 Satisfactory
H Poor

H No
H No
Did you have any problems contacting The quality of memorials The choice of memorials
Bereavement Services
M Excellent m Excellent
m Good = Good
H Yes .
1 Satisfactory m Satisfactory
H No
W Poor W Poor
The memorial application forms The information on our website The overall standard of the service you
and your family have received
3%
M Excellent M Excellent
® Good = Good M Excellent
m Satisfactory m Satisfactory u Good
= Poor = Poor m Satisfactory
M Poor

The opening times of the grounds and
rememberance room

4%

m Excellent

m Good

m Satisfactory
H Poor
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